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The upgrade for 2009.2.1 includes updates to: 
·  Documents Module 
·  Improvement System Home Page Migration to AJAX based applet 
·  Improvements Module 
·  Data Forms Module 
·  Audits Module 
·  Training Module 
·  Technical Support Contact Feature 

 
Document Module Updates 
 
External Document Link Feature  
 
An external document link feature has been added to the documents module in the 
application.  Project Management Administrators and Document Administrators have 
access to this feature. 
 
To create an External Document Link for a document, right click on the document title 
and select the Generate External Link option. 
 

  
 
Once you have selected this option, a pop up window will appear with a link that can be 
copied, pasted and accessed outside of the application. 
 

 
 
Only documents that are at a status of Approved and Uncontrolled can be viewed 
through an external link.  
 
If a document is expired, archived and or removed from the system, the document 
cannot be accessed by clicking on the external document link. 
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An audit entry is added to the documents audit trail when an External Document Link is 
created as well as when an external person accesses the link to view the document. 
 
Screen Shot of audit entry when a link is created 
 

 
 
Screen Shot of audit entry when a link is viewed 
 

 
 
Note:  Please note that all security for a document is bypassed when an external link for 
a document is created and sent to an external viewer. 
 
Document Check Out Menu Update  
 
The document Check Out menu has been removed from the application.  User’s only 
had access to check out one document at a time using this menu option.  The document 
Check Out menu was not efficient and has been deactivated.   
 
The Check In menu will remain online.  The Check In menu can be found in the same 
location under the Documents module. 
 

 
 
Improvement Module Updates 
 
The Improvement System home page has been updated with the new AJAX based 
applet for better efficiency.  The Improvement System home page also includes some 
additional filters and search criteria. 
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Improvement System Home Page  
 

 
 
The new applet feature on the Improvement System home page gives users better 
flexibility in retrieving improvement issues from the home page.  Only the applet 
refreshes when an issue has been forwarded from one stage to the next. 
 
Users will now have to start an improvement issue by clicking the Start Improvement 
button on the Improvement System home page table. 
 

 
 
Once the start button has been clicked a user will be prompted to select the type of 
issue that he/she would like to originate. 
 

 
 
Once the user selects the issue type that he or she would like to originate the screen 
will refresh with the start information for the given issue type. 
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Improvement System home page  AJAX Applet  
 
The Improvement System home page has been updated with the new AJAX based 
applet.  This new applet makes displaying Improvement Issues more efficient.  
 

·  Sort By the columns on the Improvement System home page including Priority.   
 

 
 

·  Display anywhere from 5-20 Improvement issues per page. 
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Improvement System Home Page Filter Updates/Enhance ments  
 
The Improvement System Home Page includes the following filters: 

·  My Role Filter  – The My Role Filter can be used to search for a user specific 
role that was completed throughout the various stages of the improvement 
issue(s) life cycle. 
 

 
 
 
·  Status Filter  – The Status Filter can be used to search for a particular 

improvement issue by status.  
 

 
 
·  Issue Type Filter  – The issue type filter can be used to search for a certain 

improvement issue type that you may have access to view and or have been 
selected to work on in the improvement system. 
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·  Other Filters  – The Other Filters allows a user to search in general improvement 
issue fields as well as issue specific fields.  A user can select up to three of these 
other filter selections when searching for issues on the improvement system 
home page. 

 

 

 
 

Note:  All of the filters can be used simultaneously to search for Improvement issues. 
 
The top right corner of the Improvement System Home page displays the current filter 
settings that are being used at that given time. 
 

 
 
Improvement System Priority Code Update  
 
Improvement System priority codes are now being displayed on the Improvement 
System home page.  The priority codes for an improvement issue can also be 
implemented with a color code that will appear on the Improvement System home page, 
improvement issue and Improvement System Reports. 
 
To set up a color code for your Priority Codes you (Improvement System 
Administrators) can access the Priority Code Admin menu option under Improvement 
System Admin. 



 Page 8 of 15   
Copyright 2009©  Prism eSolutions LLC. All rights reserved. Copies of information contained within this document 
may be printed for personal use only. No part of this document may be reproduced or reused for any other purpose 
without prior written permission of Prism eSolutions LLC 

 

 
 
After selecting Priority Codes admin from the menu, select the Priority Code that you 
would like to edit. 
 

 
 
The Priority Code Information screen will display. 
 

 
 
Select the desired color for the code that you would like to edit and click Submit. 
 
The color that you select for the code will display on the Improvement System home 
page. 
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Data Forms Module Updates 
 
Data Forms Multiple Record Field  
 
A new field (Number of records to create per contact/user) has been added to the Form 
Scheduling Admin page in the Data Forms.  Data Forms Administrators as well as 
Drawer Administrators now have access to send multiple records to either a contact or 
internal system user. 
 
The multiple records can only be sent on a form that is unscheduled and sent 
immediately.  This field will appear as soon as the user checks the send immediately 
check box. 
 
External Form Field Screen Shot 
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Internal Form Screen Shot 
 

 
 
Multiple system notices (internal form) and multiple email notifications (external form) 
will be sent coinciding with the number of records that is sent to the user or contact. 
 
Audit Module Updates 
 
Lead Auditor Planning Notification Update  
 
A Check box for Lead Auditor review/notification has been added to the Planning Phase 
of an audit.  Similar to the Conducting stage of an audit, selected/other auditors now 
have access to a check box notification feature which allows the auditors to 
contact/notify the Lead Auditor when he/she has finished planning his/her part of the 
audit. 
 

 
 
This will send a Notice to the Lead Auditor letting him/her know that the audit is ready 
for their review before pushing the audit to the conducting phase. 
 

 



 Page 11 of 15   
Copyright 2009©  Prism eSolutions LLC. All rights reserved. Copies of information contained within this document 
may be printed for personal use only. No part of this document may be reproduced or reused for any other purpose 
without prior written permission of Prism eSolutions LLC 

 

 
 
 
Training Module Updates 
 
Training Record Time Update  
 
Two fields have been added to the Training Record Update screen.  Both training hours 
and minutes can now be documented. 
 
Document Training Record Update – Document Information/Edit Screen 
 

 
 
Document Training Record Menu 
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Training time can be documented for both users as well as contacts. 
 
Minutes will automatically be converted to hours.  If a user enters 90 minutes into the 
minute field, leaves the hour field blank and submits the page, the minutes will be 
converted to hours (1:30). 
 

   
 
The training detail pop up window under the training Matrix report will display the hours 
and minutes for each user. 
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Technical Support Contact Link Feature 
 
Contact Link  
 
A contact link has been added to the top of each page in the application.  This link has 
been added to give application users easy access to Support. 
 
The link can be used if a user has a question, receives an error message, wants to 
submit a request and or would like to send feedback. 
 
To submit a question, issue, request, comment or feedback to Support, click on the 
Contact Support link at the top of the application. 
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Once the contact Link has been clicked a pop up displaying the Technical Support Form 
will appear.  Most of the form’s information will already be generated based on the 
user’s Prism account information. 
 

 
 
Complete the support form and click Contact Support.  A message will be sent to Prism 
Support with your information.   
 
Prism Support will also have access to some additional diagnostic information based on 
the user’s project.  Prism users are encouraged to use this technical support feature 
when attempting to contact Support via written correspondence. 
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Prism is not expecting to experience any down time during the 
upgrade.  The upgrade is scheduled to take place on  04/27/2009 
during the early morning hours.  

 
Online Courses  
 
We are offering online training courses to all of our users.  To view the list of courses 
offered please click on the link on the equationASP login screen.  Classes will be held 
every other week covering different modules within the application.  Go visit the course 
list today and sign up!!! 
 
The course schedule includes training sessions up to 04/29/09.  We will be posting 
additional online session dates. 
 
 

 


